FOR UTILITY/DESIGN RULE 63 (37 C.F.R. 1.63) PW 

CIP/PCT NATIONAL/PLANT DECLARATION AND POWER OF ATTORNEY FORM 

ORIGINAL/SUBSTITUTE/SUPPLEMENTAL FOR PATENT APPLICATION 

DECLARATIONS IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

As a below named inventor, I hereby declare that my residence, post office address and citizenship are as stated below next to my name and I 
believe I am the oriqinal first and sole inventor (if only one name is listed below) or an original, first and joint inventor (if plural names are listed 
Slow) of the ™5S™£?lSdi is claimed and for which a patent is sought on the INVENTION ENTITLED AUTOMATIC CALL DISTRIBUTION 



the specification of which (CHECK applicable BOX(ES) ) 
X A. El is attached hereto. 

BOX(ES) ■» B. □ was filed on as U.S. Application No. / 

-» -» C. □ was filed as PCT International Application No. PCT/ / on _ 

and (if annlicabl e to U.S. or PCT application) was amended on _ __ 

I hereby state that I have reviewed an d understand the contents of the above identified specification, including the claims, as amended by any amendment referred to 
above y | acknowTedge th^ duty to disclose all information known to me to be material to patentability as defined in 37 C.F R. 1 .S6 Except asnotedbelow, I hereby claim 
faratan gtaS under 35 U S C 1 1 9(a)-(d) or 365(b) of any foreign application(s) for patent or inventor's certificate, or 365(a) of any PCT Interna tonal 
Aplfca^ 

certificate or PCT International Application, filed by me or my assignee disclosing the subject matter claimed in this application and having a filing date (1) before that of 
the application on which priority is claimed, or (2) if no priority claimed, before the filing date of this application- 



S3 K atT^JSXZZ .V.I.U. Mtw^Tn Ir, »ina d.t. of -ol, such prior .opHolon ,nfl th. „,tfen.l or PCT rol.mWoo.l filing d.t. of M. 
application: 

■ PRIOR U.S. PROVISIONAL. NONPROVISIONAL AND/OR PCT A PPLICATION(S) Status Priority NOT Claimed 

^Application No. (series code/serial no.) Dav/MONTH/Year Filed pendinq, abandoned, patented 

m 

t|t hereby declare that all statements made herein of my own knowledge are true and that all statements made on information and belief are behevac J to be true, and 
Shir that these statements were made with the knowledge that willful false statements and the like so made are punishable by fine or imprisonment, or both under 
Section 1001 of Title 18 of the United States Code and that such willful false statements may jeopardize the validity of the application or any patent issued thereon. 

^ And I herebv aoooint P.llsburv Winthrop LLP Intellectual Property Group, 1600 Tysons Boulevard, McLean, VA 22102, telephone number (703) 905-2000 (to whom all 
Z^^^^to ^t^^^ b^^ Persons (of the same address) individually and collectively my attorneys to ^^^^^^ 
transact all business in the Patent and Trademark Office connected therewith and with the resulting patent, and I hereby authorize them to delete names/numbers below 
S o ^persons noTnger withlheTfirm and to act and rely on instructions from and communicate directly with the perBorVassignee/attomey/firm/ "* 

^ ui pcioui.ij iiu .u.. a =-' _, , ,1... i i . f,,n HicHnonro tn hp mnrnKfinted unless/until I instruct the above Mrm 

3 = _j sends/sent this c 



a below attorney in writing to 

5! G. Lloyd Knight 17698 

I f\ George M. Sirilla 18221 

Dale S. Lazar 28872 

W Glenn J. Perry 28458 

ft! G. Paul Edgell 24238 

Roger R.Wise 31204 

David A. Jakopin 32995 

Mark G. Paulson 30793 

Stephen C. Glazier 31361 

Richard H. Zaitlen 27248 

Evan Finkel 49059 

Robin L. Teskin 35030 

Anthony L. Miele 34393 

(1) INVENTOR'S SIGNATURE: 



" tTthem and b^— hlch U '^Z^^^=^^osu:e to be represented unless/until I instruct the above Firm 



Robert J. Walters 
Jeffrey D. Karceski 
Jack S. Barufka 
Adam R. Hess 
William P. Atkins 
Paul L. Sharer 
Alan K. Aldous 
R. Edward Brake 
Ben Burge 
Robert A. Burtzlaff 
Richard C Calderwood 
George Chen 
Jeffrey S'/prSeger 



40862 


Cynthia Thomas Faatz 


39973 


35914 


Christopher Gagne 


36142 


37087 


Jeffrey B. Huter 


41086 


41835 


John Kacvinsky 


40040 


38821 


Seth Z. Kalson 


40670 


36004 


David J. Kaplan 


41105 


31905 


Peter Lam 


44855 


37784 


Issac Lin 


50672 


42372 


Anthony Martinez 


44223 


35466 


Larry Mennemeier 


51003 


35468 


Paul Nagy 


37896 


50807 


Dennis A. Nicholls 


42036 


41000^ 


Leo V. Novakoski 


37198 



Lanny Parker 
Thomas C. Reynolds 
Kenneth M. Seddon 
Mark Seeley 
Steven P. Skabrat 
Howard A. Skaist 
Robert G. Winkle 
Sharon Wong 
Steven D. Yates 
Calvin E.Wells 
Michael Willardson 
Charles K. Young 



36279 
36008 
37474 
37760 
42242 
43256 
50856 
39435 



2.0 f?8ZD<7L 



| STANFORD 



: ^.Family Name' - ■ . 
I United States 



I Texas~ 



City 



State/Foreign Country 



Country of Citizenship 



4418 University Boulevard, Dallas, TX 



(include Zip Code) 



(2) INVENTOR'S SIGNATURE: 



Family Name 



City 



' i '• ' SteteVF'o'reaoCo^try' " 



Country-of Citizenship 



Mailing Address 



(include Zip Code) 



"X" box □ FOR ADDITIONAL INVENTORS, and proceed on the attached page to list each additional inventor. 
□ See additional foreign priorities on attached page (incorporated herein by reference). 

Atty. Dkt. No. PW 0274521 (P9092) 
(M#) 



PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Inventor(s): STANFORD 

Appln. No. UNASSIGNED/ 

Filing Date: HEREWITH 

Title: 



Group Art Unit: UNASSIGNED 

Examiner: UNASSIGNED 

Atty Dkt P 0274521 /P9Q92 

M# / Client Ref. 

March 5, 2002 



AUTOMATIC CALL Date: 
DISTRIBUTION 



CHANGE OF ADDRESS NOTICE 
for Filed Application 

S* 

P Hon. Commissioner of Patents 
CI Washington, D.C. 20231 

W 

S l Sir: 

€1 

: Effective immediately, please change the correspondence address to: 

P| Pillsbury Winthrop LLP 

y Intellectual Property Group 

Q Attn.: Roger R.Wise 

; 725 South Figueroa Street 

C Suite 2800 

f|J Los Angeles, CA 9001 7-5406 

Our general telephone number is: (213) 488-7100. 

Respectfully submitted, 

Pillsbury Winthrop 
Intellectual Property Group 

By 

Atty: Glenn J. Berry 

Reg. No. 28458 0 
Tel.: (703)905-2161 
Fax.: (703)905-2500 

Atty/Sec: gjp/nlh 



PAT-21 0 6/01 



